Focus User Group Update (December 2004)

Since roll-out of our e-filing services, we have received feedback from e-filers to enhance the user-friendliness of the “Electronic Mail Box™ and

“Transaction Records”. Below is our proposal on their page layouts for your comments:

Electronic Mail Box:
e “Your Reference” is added between “IPD Refernece” and “Internal Progress”

IPD Sent Date Letter/Notice Matters IPD Reference Your Reference |Internal Progress
(D-M-Y hh:mm) (Click to View Related
Documents)
06-12-2004 09:35 First Opinion TM application 300000001 Testing First Opinion

Transaction Records:
e “Form Name”, “IPD Reference”, “Your Reference” are added between “Transaction Date/Time” and Paid by”

Transaction Form Name IPD Reference Your Reference Paid by Amount Submission ID
Date/Time
(D-M-Y hh:mm)
06-12-2004 09:35 T2 300000001 Tesing User A HK$1,950 S00001355

If you have any views, please let us know before 8 December, 2004.

6 December, 2004°




